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1. APPLICABLE REGULATIONS GOVERNING PROCUREMENT

1.1. All applicable Nevada Revised Statutes (NRS) and Nevada Administrative Code (NAC) documentation can be found
at: www.leg.state.nv.us/law1.cfm.

1.2. Prospective vendors are advised to review Nevada’s ethical standards requirements, including but not limited to NRS
281A, NRS 333.800, and NAC 333.155.

2. PROJECT OVERVIEW

2.1. The State of Nevada Purchasing Division, on behalf of the Nevada Department of Education (NDE) Student
Achievement Division is seeking proposals from qualified vendors to administer a College and Career Readiness
Assessment to all students enrolled in Grade 11.

2.2. This vendor will deliver and support this assessment and complete the necessary development, administration, scoring,
and reporting services for the assessment as described in the scope of work and attachments.

2.3. This is a multi-year project, and the initial term of the contract will be for Four (4) years, the two (2) biennia: Fiscal
Years (FY) 2023 - FY 2024 and FY 2025 – FY2026 as per Nevada Legislative Budget Cycle. Option to extend this
agreement for the next biennium FY 2027 – FY 2028 will be upon the mutual consent of both parties and in accordance
with state policy. The potential entire term of this contract is six (6) fiscal years. Proposal should include detailed cost
proposals for each of the contract years, with projected budgets for contracts years beyond FY 2026.

2.4. The State intends to award one (1) contract in conjunction with this Request for Proposals (RFP), as determined in the
best interests of the State. NDE shall administer contract(s) resulting from this RFP. The resulting contract(s) are
expected to be for a contract term of four (4) years, with an option to extend for two (2) additional years, if agreed upon
by both parties and in the best interests of the State, subject to the State Board of Education and Board of Examiners
approval.

2.5. AGENCY BACKGROUND

2.5.1. The Nevada Department of Education is an executive state agency that works to provide comprehensive pre-K-12 
programs and supports. NDE develops and implements education policy, conducts educator licensure, and supports 
students, families, schools, educators, and districts via programmatic and technical supports. This work supports our 
mission to improve student achievement and educator effectiveness by ensuring opportunities, facilitating learning, and 
promoting excellence. 

2.5.2. See the Nevada Department of Education website for agency organization and functional units, office locations, and 
staffing. 

2.6. GOALS AND OBJECTIVES 

2.6.1. This College and Career Readiness Assessment must provide data and information to each student who takes the 
assessment in a manner that will allow the student to review the areas of his or her academic strengths and weaknesses, 
including, without limitation, areas where additional work in the subject areas tested on the assessment is necessary to 
prepare for college and career success without the need for remediation.  This assessment must also allow teachers and 
other educational personnel to use the results of a student on the assessment to provide appropriate interventions for the 
student to prepare for college and career success. 

2.6.2. The College and Career Readiness Assessment must be a comprehensive, valid, and reliable, holistic, and creative 
solution. Vendors are encouraged to provide information on related products or assessments that enhance the 
achievement of students in high school and provide multiple indicators of readiness for college and careers.  Vendors 
are also encouraged to provide information concerning how teachers and other personnel can use the timely results of a 
student’s assessment to provide appropriate interventions for a successful transition out of high school at the classroom 
level, the school district level, the state level, and for parents and families. Vendors should demonstrate that the 
assessment is in alignment with the Nevada Academic Content Standards and should highlight any additional value of 
the assessment (such as acceptance as a college entrance exam, uses in regard to higher education remediation, or other 
benefits). 

2.6.3. The vendor must deliver and support the College and Career Readiness Assessment in the manner that reflects large-
scale assessment industry best practices in accordance with the “Standards for Educational and Psychological Testing” 
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(2014). 
2.6.4. The vendor must include a data interaction reporting tool that Department Staff and other educational personnel can use 

to view student assessment results. This tool must have functionality to make student, school, district, subpopulation, 
and subgroup aggregations and comparisons. 

2.6.5. Nevada's system of K-12 public education is comprised of 17 local School Districts and a Public State Charter School 
Authority.  The assessment must be administered at the same time within each district high school or charter school, but 
each individual district and charter school have the option of selecting a different testing window. It is estimated that 
approximately 37,000 students will take the assessment each year, with that number likely to steadily increase with 
annual enrollment growth. 

2.6.6. The vendor must deliver and support a College and Career Readiness Assessment with supports and accommodations 
to meet the needs of all students, including, but not limited to, English Learners and Students with Disabilities. 

2.6.7. The vendor must deliver and support a College and Career Readiness Assessment that provides Individual Student 
Reports that are readily understood by the widest variety of education stakeholders including parents, guardians, 
caregivers, and students. The vendor must provide communication in a format that meets the needs of all stakeholders 
including student and parent directed communication and communication directed to the SEA, the LEAs, site 
administrators and all personnel involved with the assessment at any phase (pre-, during-, post-assessment). 
Communication directed at stakeholders would be minimally available in the English and Spanish languages. 

2.6.8. Vendors should see the Nevada Revised Statute 390.610 that requires the State Board of Education to select College 
and Career Readiness Assessment for Grade 11. Vendors must provide documentation on how the solution fulfills all 
federal reporting requirements by the SEA. 
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RFP 30DOE-S1884 Scope of Work 

 
1. GENERAL 

 
1.1. The vendor must describe in general terms how the proposed College and Career Readiness Assessment solution 

will fit the State's requirements and any specific benefits that the State would receive by choosing this approach 
over any alternatives. Vendors are encouraged to propose alternative methods or modifications to tasks or identify 
additional tasks that they feel are necessary or would improve the efficiency of the project and/or quality of the 
materials produced for the project. However, the vendor’s response must address the tasks specified in the RFP in 
addition to any alternatives proposed. 

 
2. EXECUTIVE SUMMARY 
 
2.1. The vendor must describe in general terms how the proposed College and Career Readiness Assessment solution 

will fit the State's requirements and any specific benefits that the State would receive by choosing this approach 
over any alternatives. 

 
3. PROJECT TIMELINE 
 
3.1. Vendors must submit a preliminary project timeline to administer the College and Career Readiness Assessment.  This 

should incorporate the testing window and the necessary services to complete the assessment.  See Section 2 – Project 
Overview in RFP.  A Gantt chart is preferred. 

 
4. PROJECT MANAGEMENT 
 
4.1. The vendor must describe their approach to promoting a working relationship with Department staff, including 

but not limited to the following factors: 
 
4.1.1. Regular communications with Department Staff through a variety of methods including e-mail, phone, conference 

calls, video conferencing, and in-person meetings. 
4.1.2. An approach that is collaborative, client-oriented, and proactive in terms of services and planning needed to complete a 

successful assessment. 
4.1.3. Availability of Key Personnel minimally Monday through Friday 12 hours per day to answer questions from Department 

Staff and offer technical expertise and advice on assessment issues. 
4.1.4. Assurances that the assessment will comply with adopted procedures for State-administered assessments and ensure 

students who are enrolled in public schools can participate in an assessment. 
4.1.5. Assurance that the assessment meets compliance and peer review requirements of the United States Department of 

Education. 
4.1.6. Assurance that the assessment meets relevant requirements of the Nevada Revised Statutes (NRS Chapter 390) and 

Nevada Administrative Code (NAC Chapter 390). 
4.1.7. Attendance at all Technical Advisory Committee (TAC) meetings each contract year when requested by the SEA. 
4.1.8. Arrangement of a minimum of at least three planning meetings as requested by SEA staff to be held each contract year. 

The vendor will pay for meeting room and meals provided for the meeting topics to include all matters and questions 
related to the administration, scoring, and reporting of the solution. 

4.1.9. Attendance at relevant Test Security and Administration trainings. 
4.1.10. Routine presentations and presentations as needed and requested by the SEA related to program management at 

TAC and planning meetings. 
4.1.11. Routine presentations and presentations as requested by the SEA related to the assessment administration and the results 

to the State Board, the Legislature, as well as other policymakers and stakeholders.  
4.1.12. Development of an annual report with an executive summary that includes an overview and analysis of the testing 

administration, an analysis of the results from the testing administration, and implications of these results in a national 
context. The annual report will be completed during each year of the contract.  

4.1.13. The vendor must provide professional development for Nevada educators during each year of the contract on the 
integration and use of the CCR Assessment as part of a balanced assessment system. The methodology, frequency, and 
content of the professional development will be determined by the SEA.  

 
5. FUNCTIONAL AND TECHNICAL REQUIREMENTS 
 
5.1. Test Design, Item Development, and Form Publishing 
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5.1.1. The vendor must demonstrate how the College and Career Readiness Assessment will align with the Nevada Academic 

Content Standards in at least English Language Arts and Mathematics. 
5.1.2. The vendor must demonstrate the ability to provide all students, including those with a disability and English Learners, 

access to the assessment, including but not limited to printing vision-impaired assessment booklets based on order 
amounts from school districts, the ability to create Braille assessment booklets based on order amounts from school 
districts if the assessment is delivered in a paper/pencil format, and translation services across multiple languages, such 
as directions, thesaurus, or test items as appropriate. 

 
5.2. Test Administration, Logistics, and Data Processing 
 
5.2.1. The vendor must provide a service call center/help desk one month prior to, during, and one month after the assessment 

window(s). 
5.2.2. The vendor must deliver and/or provide access to the assessment Test Coordinator Manual and the Test Administer 

Manual to schools at least one month before the testing window. 
5.2.3. The vendor must provide a student rostering solution that meets the needs of all LEAs including a solution that accepts 

large data updates, daily if needed, to students who have been identified to take the assessment. The vendor must provide 
access to all LEAs to make edits as required to any student information in the rostering solution.  

5.2.4. The vendor must provide a process for validation of the data by LEAs that is included in the proposed solution. 
5.2.5. The vendor must sequence the dates for return and scoring of the assessment to minimize turnaround time for reporting 

student scores to schools and school scores to the Department in order to meet Department data analysis deadlines and 
mandated reporting timelines. 

5.2.6. The Department will expect electronic reporting of student scores for the college and career readiness assessment to 
occur within a timeframe to be negotiated but in no instance more than 28 calendar days from return of answer 
documents. 

5.2.7. The vendor must collaborate with Department Staff and develop business decision rules consistent with existing 
practices for data file layout, data processing, and reporting. 

5.2.8. Include a demonstrable proof: how many state-wide testing irregularities did the vendor have in the last 5 years; describe 
in detail what happened, the impact on the SEA and LEAs; what remediation was completed to ensure it would not 
happen again. 

 
5.3. Scoring, Data Analysis, and Reporting 
 
5.3.1. The vendor must provide comprehensive psychometric support to scoring, data analysis, reporting, and the suggested 

application of the assessment results for the SEA and LEAs. 
5.3.2. The vendor must score all assessments. The vendor must utilize the State identified portal for secure data transfer to and 

from Department and to and from school districts. 
5.3.3. The vendor must provide services on-line. These services must include upcoming assessment schedule, reporting, 

administration manuals, additional materials order, and assessment materials pickup and return. 
5.3.4. The vendor must support to the extent required by the SEA all Peer Review requirements and activities. 
5.3.5. The vendor must publish an assessment-specific technical report each contract year. The format and content for this 

technical report must meet industry standards. 
5.3.6. The vendor must publish an interpretation guide to explain student score reporting to teachers and parents in both 

English and Spanish. 
 
6. EQUITY 
 
6.1. Explain in detail and provide examples of how equity is integrated into the test development process, including but not 

limited to, the racial composition of the assessment developers, work that occurred around question bias, previous 
findings and challenges identified concerning equity and how those have been addressed, how is the assessment 
reviewed for differences in experience based on student groups, and how have parents and families been involved in the 
development to the assessment. 

6.2. Explain in detail and provide examples of how equity will be advanced through the product being proposed for use by 
Nevada. 

 
7. COST SCHEDULE 
 
7.1. Vendors must submit a per-student cost for the College and Career Readiness Assessment for each fiscal year. For 

aggregate costs associated with an entire class/year of students, the projected student population of 37,000 students 
should be used and noted in the cost provided. 
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7.2. Any support costs for products or services not included in the per-student cost for the College and Career Readiness  

Assessment should be listed on a fee schedule with the following information: 
 
7.2.1. Listing of each product or service. 
7.2.2. Annual licensing fee, if applicable. 
7.2.3. Annual maintenance fee. 
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	1. APPLICABLE REGULATIONS GOVERNING PROCUREMENT
	1.1. All applicable Nevada Revised Statutes (NRS) and Nevada Administrative Code (NAC) documentation can be found at: www.leg.state.nv.us/law1.cfm.
	1.2. Prospective vendors are advised to review Nevada’s ethical standards requirements, including but not limited to NRS 281A, NRS 333.800, and NAC 333.155.

	2. PROJECT OVERVIEW
	2.1. The State of Nevada Purchasing Division, on behalf of the Nevada Department of Education (NDE) Student Achievement Division is seeking proposals from qualified vendors to administer a College and Career Readiness Assessment to all students enroll...
	2.2. This vendor will deliver and support this assessment and complete the necessary development, administration, scoring, and reporting services for the assessment as described in the scope of work and attachments.
	2.3. This is a multi-year project, and the initial term of the contract will be for Four (4) years, the two (2) biennia: Fiscal Years (FY) 2023 - FY 2024 and FY 2025 – FY2026 as per Nevada Legislative Budget Cycle. Option to extend this agreement for ...
	2.4. The State intends to award one (1) contract in conjunction with this Request for Proposals (RFP), as determined in the best interests of the State. NDE shall administer contract(s) resulting from this RFP. The resulting contract(s) are expected t...
	2.5. AGENCY BACKGROUND
	2.5.1. The Nevada Department of Education is an executive state agency that works to provide comprehensive pre-K-12 programs and supports. NDE develops and implements education policy, conducts educator licensure, and supports students, families, scho...
	2.5.2. See the Nevada Department of Education website for agency organization and functional units, office locations, and staffing.

	2.6. GOALS AND OBJECTIVES
	2.6.1. This College and Career Readiness Assessment must provide data and information to each student who takes the assessment in a manner that will allow the student to review the areas of his or her academic strengths and weaknesses, including, with...
	2.6.2. The College and Career Readiness Assessment must be a comprehensive, valid, and reliable, holistic, and creative solution. Vendors are encouraged to provide information on related products or assessments that enhance the achievement of students...
	2.6.3. The vendor must deliver and support the College and Career Readiness Assessment in the manner that reflects large-scale assessment industry best practices in accordance with the “Standards for Educational and Psychological Testing” (2014).
	2.6.4. The vendor must include a data interaction reporting tool that Department Staff and other educational personnel can use to view student assessment results. This tool must have functionality to make student, school, district, subpopulation, and ...
	2.6.5. Nevada's system of K-12 public education is comprised of 17 local School Districts and a Public State Charter School Authority.  The assessment must be administered at the same time within each district high school or charter school, but each i...
	2.6.6. The vendor must deliver and support a College and Career Readiness Assessment with supports and accommodations to meet the needs of all students, including, but not limited to, English Learners and Students with Disabilities.
	2.6.7. The vendor must deliver and support a College and Career Readiness Assessment that provides Individual Student Reports that are readily understood by the widest variety of education stakeholders including parents, guardians, caregivers, and stu...
	2.6.8. Vendors should see the Nevada Revised Statute 390.610 that requires the State Board of Education to select College and Career Readiness Assessment for Grade 11. Vendors must provide documentation on how the solution fulfills all federal reporti...


	3. SCOPE OF WORK
	3.1. See SCOPE OF WORK attachment

	4. ATTACHMENTS
	4.1. ATTACHMENTS INCORPORATED BY REFERENCE.
	4.1.1. Scope of Work
	4.1.2. Terms and Conditions for Services
	4.1.3. Federal Laws and Authorities

	4.2. ATTACHMENTS FOR REVIEW. To be read and not returned (unless redlining).
	4.2.1. Contract Form
	4.2.2. Insurance Schedule
	4.2.3. Data Sharing Agreement

	4.3. PROPOSAL ATTACHMENTS. To be completed and returned.
	4.3.1. Proposed Staff Resume
	4.3.2. Reference Questionnaire
	4.3.3. Attachments for Signature
	A. Vendor Information Response
	B. Vendor Certifications
	C. Certification Regarding Lobbying
	D. Confidentiality and Certification of Indemnification



	5. PROPOSAL TIMELINE
	5.1. All questions regarding this RFP shall be submitted using the Bid Q&A feature in NevadaEPro by the deadline below.
	5.2. The following represents the proposed timeline for this project.
	5.2.1. All times stated are Pacific Time (PT).
	5.2.2. These dates represent a tentative schedule of events.
	5.2.3. The State reserves the right to modify these dates at any time.
	A. Deadline for Questions No later than 5:00 pm on 02/15/2022
	B. Answers Posted On or about 02/22/2022
	C. Deadline for References No later than 5:00 pm on 03/11/2022
	D. Deadline Proposal Submission and Opening No later than 2:00 pm on 03/14/2022
	E. Evaluation Period (estimated) 03/14/2022 – 03/29/2022
	F. Selection of a Vendor (estimated) On or about 03/29/2022
	G. BOE Approval (estimated) 06/14/2022
	H. Contract start date (estimated) 07/01/2022



	6. PROPOSAL EVALUATION PROCESS
	6.1. Proposal evaluation and scoring is conducted in accordance with NRS 333.335 and NAC 333.160-333.165.
	6.1.1. Proposals shall be kept confidential until a contract is awarded.
	6.1.2. In the event the RFP is withdrawn prior to award, proposals remain confidential.
	6.1.3. The evaluation committee is an independent committee established to evaluate and score proposals submitted in response to the RFP.
	6.1.4. Financial stability shall be scored on a pass/fail basis.
	6.1.5. Proposals shall be consistently evaluated and scored based upon the following factors and relative weights.
	A. Demonstrated Competence 30
	B. Conformance with the Terms of this RFP 20
	C. Cost 20
	D. Experience in Performance of Comparable Engagements 15
	E. Expertise and Availability of Key Personnel 15

	6.1.6. Cost proposals will be evaluated based on the following formula.
	A. Cost Factor Weight x (Lowest Cost Submitted by a Vendor / Proposer Total Cost) = Cost Score

	6.1.7. Presentations
	A. Following the evaluation and scoring process specified above, the State may require vendors to make a presentation of their proposal to the evaluation committee or other State staff, as applicable.
	B. The State, at its option, may limit participation in vendor presentations to vendors above a natural break in the relative scores from technical and cost scores.
	C. Following the presentations, the combined technical, cost, and presentation scores will become the final score for a proposal.
	D. The State reserves the right to add additional criteria or presentations.
	E. The State reserves the right to forego vendor presentations and select vendor(s) based on the written proposals submitted.


	6.2. NEVADA-BASED BUSINESS PREFERENCE
	6.2.1. The State awards a five percent (5%) preference to Nevada-based businesses pursuant to NRS 333.3351 to 333.3356, inclusive.
	6.2.2. Nevada-based business is defined in NRS 333.3352(1).
	6.2.3. The term ‘principal place of business’ has the meaning outlined by the United States Supreme Court in Hertz Corp v. Friend, 559 U.S. 77 (2010), typically meaning a business’s corporate headquarters.
	6.2.4. To claim this preference a vendor must indicate it on their vendor account and submitted Quote in NevadaEPro.
	6.2.5. This preference cannot be combined with any other preference, granted for the award of a contract using federal funds, or granted for the award of a contract procured on a multi-state basis.

	6.3. INVERSE PREFERENCE
	6.3.1. The State applies an inverse preference to vendors that have a principal place of business in a state other than Nevada and that state applies an in-state preference not afforded to Nevada based vendors, pursuant to AB28 passed in the 81st sess...
	6.3.2. The amount of the inverse preference is correlated to the amount of preference applied in the other state.
	6.3.3. Vendors who meet this criterion must indicated it on their submitted Quote in NevadaEPro.
	6.3.4. This preference cannot be combined with any other preference, granted for the award of a contract using federal funds, or granted for the award of a contract procured on a multi-state basis.


	7. MANDATORY MINIMUM REQUIREMENTS
	7.1. Pursuant to NRS 333.311 a contact cannot be awarded to a proposal that does not comply with the requirements listed in this section.
	7.2. NEVADA LAW AND STATE INDEMNITY. Pursuant to SB 445 of the 81st Session of the Nevada Legislature, any contract that is entered into may not: (1) Require the filing of any action or the arbitration of any dispute that arises from the contract to b...
	7.3. NO BOYCOTT OF ISRAEL. Pursuant to NRS 333.338, the State of Nevada cannot enter a contract with a company unless that company agrees for the duration of the contract not to engage in a boycott of Israel. By submitting a proposal or bid, vendor ag...
	7.4. INDEMNIFICATION. Confirm vendor agrees to comply with required contract terms on Indemnification: "To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and defend, not excluding the State’s right to participate, the S...
	7.5. LIMITED LIABILITY. Confirm vendor agrees to comply with required contract terms on Limited Liability: "The State will not waive and intends to assert available NRS Chapter 41 liability limitations in all cases. Contract liability of both parties ...
	7.6. CONTRACT RESPONSIBILITY. Awarded vendor shall be the sole point of contract responsibility. The State shall look solely to the awarded vendor for the performance of all contractual obligations which may result from an award based on this RFP, and...
	7.7. DATA ENCRYPTION. Confirm vendor will comply with State IT requirement that data be encrypted in transit and in rest.
	7.8. STATESIDE DATA. Confirm vendor will comply with State IT requirement that State data assets must be maintained stateside and data will not be held offshore.
	7.9. NEVADA BUSINESS LICENSE. Pursuant to NRS 353.007, prior to contract execution awarded vendor must hold a State business license pursuant to NRS chapter 76 unless exempted by NRS 76.100(7)(b).
	7.10. DISCLOSURE. Each vendor shall include in its proposal a complete disclosure of any alleged significant prior or ongoing contract failures, contract breaches, any civil or criminal litigation or investigations pending which involves the vendor or...

	8. CRITICAL ITEMS
	8.1. In addition to the Scope of Work and Attachments, the items listed in this section are critical to the success of the project. These items will be used in evaluating and scoring the proposal. Vendor proposal should address items in this section i...
	8.2. CONTRACT FORM. The State strongly prefers vendors agree to the terms of the attached Contract Form as is. Ability to agree to contract terms is a high priority to the State. Vendors who cannot agree to the contract as is must include a redlined W...
	8.3. INSURANCE SCHEDULE
	8.3.1. Confirm vendor will comply with attached Insurance Schedule. If not, please explain which areas are causing non-compliance and attach a red line if necessary.
	8.3.2. Awarded vendor shall maintain, for the duration of the contract, insurance coverages as set forth in the fully executed contract.
	8.3.3. Work on the contract shall not begin until after the awarded vendor has submitted acceptable evidence of the required insurance coverages.
	8.3.4. Failure to maintain any required insurance coverage or acceptable alternative method of insurance shall be deemed a breach of contract.

	8.4. VENDOR BACKGROUND
	8.4.1. Company background/history and why vendor is qualified to provide the services described in this RFP.
	8.4.2. Provide a brief description of the length of time vendor has been providing services described in this RFP to the public and/or private sector.

	8.5. VENDOR STAFF RESUMES
	8.5.1. A resume shall be included for each proposed key personnel, see Proposed Staff Resume.
	8.5.2. A resume shall also be included for any proposed key subcontractor personnel.

	8.6. SUBCONTRACTORS
	8.6.1. Subcontractors are defined as a third party, not directly employed by the contractor, who shall provide services identified in this RFP. This does not include third parties who provide support or incidental services to the contractor.
	8.6.2. Proposal should include a completed Vendor Information Response form for each subcontractor.
	8.6.3. Vendor shall not allow any subcontractor to commence work until all insurance required of the subcontractor is provided to the vendor.
	8.6.4. Vendor proposal shall identify specific requirements of the project for which each subcontractor shall perform services.
	A. How the work of any subcontractor(s) shall be supervised
	B. How channels of communication shall be maintained
	C. How compliance with contracts terms and conditions will be assured
	D. Previous experience with subcontractor(s)


	8.7. VENDOR FINANCIAL INFORMATION
	8.7.1. The information requested in this section is designated as confidential business information by the Administrator pursuant to NRS 333.020(5)(b) and is not public information pursuant to NRS 333.333.
	8.7.2. This information should be submitted as a separate attachment, flagged as confidential in NevadaEPro.
	8.7.3. Proposing vendor shall provide the following financial information and documentation:
	A. Dun and Bradstreet Number
	B. Federal Tax Identification Number
	C. The last two (2) full years and current year interim:
	1. Profit and Loss Statements
	2. Balance Statements



	8.8. BUSINESS REFERENCES
	8.8.1. The information requested in this section is designated as confidential business information by the Administrator pursuant to NRS 333.020(5)(b) and is not public information pursuant to NRS 333.333.
	8.8.2. Vendors shall provide a minimum of three (3) business references from similar projects performed for private and/or public sector clients within the last five (5) years, see Reference Questionnaire.
	8.8.3. The purpose of these references is to document relevant experience and aid in the evaluation process.
	8.8.4. Business references should return Reference Questionnaire directly to Single Point of Contact via email.
	8.8.5. Business references will not be accepted directly from proposing vendor.
	8.8.6. The State will not disclose submitted references, but will confirm if a reference has been received.
	8.8.7. The State reserves the right to contact references during evaluation.


	9. SUBMISSION CHECKLIST
	9.1. This section identifies documents that shall be submitted to be considered responsive. Vendors are encouraged to review all RFP requirements to ensure all requested information is included in their response.
	9.1.1. Proposals must be submitted as a Quote through NevadaEPro, https://NevadaEPro.com.
	9.1.2. Vendors are encouraged to submit a single file attachment per proposal section if possible.
	9.1.3. Technical proposal information and Cost proposal information shall not be included in the same attachment.
	9.1.4. Cost proposal attachment shall not be flagged as confidential in NevadaEPro.
	9.1.5. Additional attachments may be included, if necessary, but are discouraged and should be kept to a minimum.

	9.2. TECHNICAL PROPOSAL
	A. Title Page
	B. Table of Contents
	C. Response to Mandatory Minimum Requirements
	D. Response to Critical Items
	E. Response to Scope of Work
	F. Proposed Staff Resumes
	G. Other Informational Material

	9.3. PROPRIETARY INFORMATION. If necessary. Attachment should be flagged confidential in NevadaEPro.
	A. Title Page
	B. Table of Contents
	C. Trade Secret information, cross referenced to the technical proposal

	9.4. COST PROPOSAL
	9.5. VENDOR FINANCIAL INFORMATION. Attachment should be flagged confidential in NevadaEPro.
	9.6. SIGNED ATTACHMENTS
	A. Vendor Information Response
	B. Vendor Certifications
	C. Confidentiality and Certification of Indemnification
	D. Certification Regarding Lobbying

	9.7. OTHER ATTACHMENTS. If necessary, not recommended.
	9.8. REFERENCE QUESTIONNAIRES. Not submitted directly by vendor.

	Terms and Conditions for Services.pdf
	1. PROCUREMENT TERMS AND CONDITIONS
	1.1. AUTHORITY. This procurement is being conducted in accordance with NRS Chapter 333 and NAC Chapter 333.
	1.2. SINGLE POINT OF CONTACT
	1.2.1. The single point of contact for this solicitation is identified on page 1.
	1.2.2. Upon issuance of the solicitation, other employees and representatives of the agencies identified in the solicitation shall not answer questions or otherwise discuss the contents of the solicitation and/or attachments with any prospective vendo...
	1.2.3. Failure to observe this restriction may result in disqualification of any subsequent proposal per NAC 333.155(3).
	1.2.4. This restriction does not preclude discussions between affected parties for the purpose of conducting business unrelated to this procurement.

	1.3. WRITTEN QUESTIONS AND ANSWERS
	1.3.1. All questions regarding this solicitation shall be submitted using the Bid Q&A feature in NevadaEPro by the deadline listed in the solicitation Timeline.
	1.3.2. If questions and answers require a material change to the Bid Solicitation, an Amendment will be posted in NevadaEPro and vendors will receive email notification.
	1.3.3. To access the Bid Q&A:
	A. Log into your Seller account on NevadaEPro.
	B. Click the ‘Bids” tab in the header.
	C. Click ‘View’ under ‘Bid Q&A’ on the appropriate Bid in the ‘Open Bids’ section.


	1.4. SOLICITATION TERMS AND CONDITIONS
	1.4.1. The State reserves the right to reject any or all proposals received prior to contract award.
	1.4.2. The State reserves the right to limit the Scope of Work prior to award, if deemed in the best interest of the State.
	1.4.3. The State reserves the right to alter, amend, or modify any provisions of this solicitation, or to withdraw this solicitation, at any time prior to the award of a contract pursuant hereto, if it is in the best interest of the State to do so.
	1.4.4. Proposals may be modified or withdrawn by written notice received prior to the proposal opening time. Withdrawals received after the proposal opening time shall not be considered except as authorized by NRS 333.350(3).
	1.4.5. Submitted proposals become the property of the State, selection or rejection does not affect this right.
	1.4.6. Proposals which appear unrealistic in the terms of technical commitments, lack of technical competence, or are indicative of failure to comprehend the complexity and risk of the project, may be rejected.
	1.4.7. The State is not liable for any costs incurred by vendors prior to entering a formal contract.
	1.4.8. Costs of developing the proposal or any other such expenses incurred by the vendor in responding to the solicitation, are entirely the responsibility of the vendor, and shall not be reimbursed in any manner by the State.
	1.4.9. Any person who believes the solicitation contains irregularities, a lack of clarity, unnecessarily restrictive specifications, or unnecessary limits to competition shall notify the single point of contact, in writing, as soon as possible, so th...
	1.4.10. The State reserves the right to waive informalities and minor irregularities in proposals received.
	1.4.11. The State shall not be obligated to accept the lowest priced proposal, however, shall make an award in the best interest of the State of Nevada after all factors have been evaluated.
	1.4.12. The evaluation committee may solicit information from any available source concerning any aspect of a proposal and seek and review any other information deemed pertinent to the evaluation process.
	1.4.13. The State reserves the right to reject any proposal based upon the vendor’s prior history with the State or with any other party, which documents, without limitation, unsatisfactory performance, adversarial or contentious demeanor, significant...
	1.4.14. Clarification discussions may, at the State’s sole option, be conducted with vendors who submit proposals determined to be acceptable and competitive.
	1.4.15. Vendors shall be accorded fair and equal treatment with respect to any opportunity for discussion and/or written revisions of proposals.
	1.4.16. Revisions may be permitted after submissions and prior to award for the purpose of obtaining best and final offers.
	1.4.17. In conducting discussions, there shall be no disclosure of any information derived from proposals submitted by competing vendors.
	1.4.18. Any modifications made to the original proposal during the best and final negotiations shall be included as part of the contract.
	1.4.19. Proposals from employees of the State of Nevada shall be considered in as much as they do not conflict with the State Administrative Manual (SAM), NRS Chapter 281 and NRS Chapter 284.
	1.4.20. The Administrator shall apply the preferences stated in NRS 333.290 and 333.410 to the extent applicable.
	A. NRS 333.290 grants a preference to materials and supplies that can be supplied from a ‘charitable, reformatory or penal institution of the State’ that produces such goods or services through the labor of inmates.
	B. NRS 333.410 grants a preference to commodities or services that institutions of the State are prepared to supply through the labor of inmates.
	C. The Administrator reserves the right to secure these goods, materials or supplies from any such eligible institution, if they can be secured of equal quality and at prices not higher than those of the lowest acceptable bid received in response to t...


	1.5. NOTICE OF INTENT TO AWARD
	1.5.1. A Letter of Intent (LOI) shall be issued in accordance with NAC 333.170 notifying proposing vendors of the State’s intent to award a contract to a vendor, pending successful negotiations.
	1.5.2. Negotiations shall be confidential and not subject to disclosure to competing vendors unless and until an agreement is reached.
	1.5.3. All information remains confidential until the issuance of the formal Notice of Award (NOA).
	1.5.4. If contract negotiations cannot be concluded successfully, the State upon written notice to all proposing vendors may negotiate a contract with the next highest scoring vendor or withdraw the solicitation.

	1.6. NOTICE OF AWARD
	1.6.1. A Notice of Award (NOA) shall be issued in accordance with NAC 333.170.
	1.6.2. Proposing Vendors shall be notified via NevadaEPro a contract has been successfully negotiated, executed, and is awaiting approval of the Board of Examiners (BOE).
	1.6.3. Any award is contingent upon the successful negotiation of final contract terms and upon approval of the BOE, when required.
	1.6.4. Any non-confidential information becomes available upon written request.
	1.6.5. Pursuant to NRS 333.370, the period in which a person who made an unsuccessful proposal may file a notice of appeal commences.
	1.6.6. Any unsuccessful vendor may file an appeal in strict compliance with NRS 333.370 and NAC Chapter 333.

	1.7. CONTRACT EXECUTION
	1.7.1. The State reserves the right to negotiate final contract terms with any vendor selected per NAC 333.170.
	1.7.2. The contract between the parties shall consist of the solicitation together with any modifications thereto, and the awarded vendor’s proposal, together with any modifications and clarifications thereto that are submitted at the request of the S...
	A. The final executed contract, any modifications, and clarifications to the awarded vendor’s proposal;
	B. The solicitation and solicitation Amendments, if applicable; and
	C. The awarded vendor’s proposal.

	1.7.3. Specific exceptions to this general rule may be noted in the final executed contract.
	1.7.4. Pursuant to NRS 333.700, any contract resulting from this solicitation shall not be effective unless and until approved by the Nevada State Board of Examiners.


	2. PROPOSAL TERMS AND CONDITIONS
	2.1. ONLINE BIDDING
	2.1.1. Pursuant to NRS 333.313, NevadaEPro, located at https://NevadaEPro.com, is the State’s Online bidding system.
	2.1.2. All official communication regarding this will be through NevadaEPro.
	2.1.3. Vendors should check the NevadaEPro frequently matters affecting the solicitation prior to submitting a quote or proposal.
	2.1.4. Vendor failure to periodically check for updates does not release vendor from requirements or information posted.
	2.1.5. Failure to flag quote attachments as confidential in NevadaEPro that contain confidential information, trade secrets and/or proprietary information, shall constitute a complete waiver of any and all claims for damages caused by release of the i...

	2.2. ELECTRONIC QUOTE SUBMISSION
	2.2.1. Vendors shall submit their quote or proposals by using ‘Create Quote’ via NevadaEPro, the State electronic procurement website, located at https://NevadaEPro.com.
	2.2.2. Refer to Quote Instructions attachment in NevadaEPro for instructions on how to submit a Quote.
	2.2.3. Vendors shall provide pricing directly in NevadaEPro, or select ‘See Quote Attachments’ as appropriate.
	2.2.4. Quotes or proposals shall be submitted before the date and time specified on the General Tab of the Bid in NevadaEPro.
	2.2.5. Vendors may submit their quote or proposal any time prior to the deadline stated in NevadaEPro.
	2.2.6. If dates and times specified in this document and dates and times specified in NevadaEPro conflict, the dates and times in NevadaEPro shall prevail.
	2.2.7. Quotes or proposals submitted as physical copies, email, or any submission method except NevadaEPro shall not be considered.
	2.2.8. Vendor quote or proposal documents shall be uploaded as attachments to their NevadaEPro quote.
	2.2.9. Only quotes or proposals submitted through NevadaEPro will be considered for award.
	2.2.10. Quotes or proposals that are not submitted by the stated opening date and time shall not be accepted.

	2.3. PROPOSAL FORMAT
	2.3.1. For ease of evaluation, proposals shall be presented in a format that corresponds to and references sections outlined within the solicitation/attachments and shall be presented in the order listed in Submission Checklist.
	2.3.2. Proposals are to be prepared in such a way as to provide a straightforward, concise delineation of capabilities to satisfy the requirements of this solicitation.
	2.3.3. If a vendor changes any material language, vendor response may be deemed non-responsive per NRS 333.311.

	2.4. PRICING
	2.4.1. Prices offered by vendors in their proposals are an irrevocable offer for the term of the contract and any contract extensions.
	2.4.2. The awarded vendor agrees to provide the purchased services at the costs, rates and fees as set forth in their proposal in response to this solicitation.
	2.4.3. No other costs, rates or fees shall be payable to the awarded vendor for implementation of their proposal.

	2.5. MATERIAL MISREPRESENTATION. Vendor understands and acknowledges that the representations made in its proposal are material and important and shall be relied on by the State in its evaluation of a proposal. Any misrepresentation by a vendor shall ...
	2.6. PROPRIETARY INFORMATION/TRADE SECRETS
	2.6.1. As a potential contractor of a public entity, vendors are advised that full disclosure is required by law.
	2.6.2. If complete responses cannot be provided without referencing proprietary information, such information shall be provided in a separate attachment, cross-referenced to the public attachments. Only proprietary information as defined in NRS 333.02...
	2.6.3. Specific references made to the section, page, and paragraph where the proprietary information can be located shall be identified on Confidentiality and Certification of Indemnification.
	2.6.4. Vendors are required to submit written documentation in accordance with Confidentiality and Certification of Indemnification justifying confidential status.
	2.6.5. Not conforming to these requirements makes the proposal non-compliant and it will be rejected by the State.

	2.7. PRODUCTS AND/OR ALTERNATES
	2.7.1. Vendor shall not propose an alternative that would require the State to acquire hardware or software or change processes in order to function properly on the vendor system unless vendor included a clear description of such proposed alternatives...
	2.7.2. An acceptable alternative is one the State considers satisfactory in meeting the requirements of this solicitation.
	2.7.3. The State, at its sole discretion, shall determine if the proposed alternative meets the intent of the original solicitation requirement.


	3. PROJECT TERMS AND CONDITIONS
	3.1. AWARD OF RELATED CONTRACTS
	3.1.1. The State may undertake or award supplemental contracts for work related to this project or any portion thereof.
	3.1.2. Contractor shall be bound to cooperate fully with such other contractors and the State in all cases.
	3.1.3. All subcontractors shall be required to abide by this provision as a condition of the contract between the subcontractor and the prime contractor.

	3.2. TRAVEL
	3.2.1. If part of the contact, will follow the processes below.
	3.2.2. All travel shall be approved in writing in advance by the State.
	3.2.3. Requests for reimbursement of travel expenses shall be submitted on the State Claim for Travel Expense Form with original receipts for all expenses.
	3.2.4. The travel expense form, with original signatures, shall be submitted with the vendor invoice.
	3.2.5. Vendor shall be reimbursed travel expenses and per diem at the rates allowed for State employees at the time travel occurs.
	3.2.6. The State is not responsible for payment of any premium, deductible or assessments on insurance policies purchased by vendor for a rental vehicle.

	3.3. STATE OWNED PROPERTY. The awarded vendor shall be responsible for the proper custody and care of any State-owned property furnished by the State for use in connection with the performance of the contract and shall reimburse the State for any loss...
	3.4. INSPECTION/ACCEPTANCE/COMPLETION OF WORK
	3.4.1. It is expressly understood and agreed all work done by the contractor shall be subject to inspection and acceptance by the State.
	3.4.2. Any progress inspections and approval by the State of any item of work shall not forfeit the right of the State to require the correction of any faulty workmanship or material at any time during the course of the work and warranty period therea...
	3.4.3. Nothing contained herein shall relieve the contractor of the responsibility for proper installation and maintenance of the work, materials and equipment required under the terms of the contract until all work has been completed and accepted by ...
	3.4.4. Prior to completion of all work, the contractor shall remove from the premises all equipment and materials belonging to the contractor.
	3.4.5. Upon completion of the work, the contractor shall leave the site in a clean and neat condition satisfactory to the State.

	3.5. RIGHT TO PUBLISH
	3.5.1. All requests for the publication or release of any information pertaining to this solicitation and any subsequent contract shall be in writing and sent to the head of the using agency or designee.
	3.5.2. No announcement concerning the award of a contract due to this solicitation can be made without prior written approval of the head of the using agency or designee.
	3.5.3. As a result of the selection of the contractor to supply the requested services, the State is neither endorsing nor suggesting the contractor is the best or only solution.
	3.5.4. Contractor shall not use, in its external advertising, marketing programs, or other promotional efforts, any data, pictures or other representation of any State facility, except with the specific advance written authorization of the head of the...
	3.5.5. Throughout the term of the contract, Contractor shall secure the written approval prior to the release of any information pertaining to work or activities covered by the contract.

	3.6. PROTECTION OF SENSITIVE INFORMATION
	3.6.1. Confidential personal data shall be encrypted.
	3.6.2. Any electronic transmission of personal information shall comply with NRS 603A.215 (2 & 3).
	3.6.3. Sensitive data shall be encrypted in all newly developed applications.


	4. CONTRACT TERMS AND CONDITIONS
	4.1. THIRD PARTY BENEFICIARIES
	4.1.1. Using agencies as defined in NRS 333.020(10) and other public entities as defined in NRS 333.469 and 333.470 are intended third party beneficiaries of any contract resulting from this solicitation and may join or use any contract resulting from...
	4.1.2. Public entities in other states or jurisdictions may join or use any resulting contract from this solicitation subject to cooperative contracting laws in their respective state or jurisdiction.
	4.1.3. The State is not liable for the obligations of any other entity which joins or uses any contract resulting from this solicitation.

	4.2. FEDERAL CONTRACTS. Any person who requests or receives a Federal contract, grant, loan or cooperative agreement shall file with the using agency a certification that the person making the declaration has not made, and shall not make, any payment ...
	4.3. DISCRIMINATION
	4.3.1. The State, in accordance with the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4) and federal Regulations, hereby notifies all bidders it will affirmatively ensure that for any contract enter...
	4.3.2. Pursuant to NRS Chapter 613 in connection with the performance of work under this contract, the contractor agrees not to unlawfully discriminate against any employee or applicant for employment because of race, creed, color, national origin, se...
	4.3.3. The contractor further agrees to insert this provision in all subcontracts, hereunder, except subcontracts for standard commercial supplies or raw materials.

	4.4. ADMINISTRATIVE FEE
	4.4.1. The State may implement an administrative fee of not more than 1% on contracts procured or negotiated by the Purchasing Division pursuant to NRS 333.450.
	4.4.2. This fee may be assessed over the time of the contract period.
	4.4.3. Vendors will be provided 30 days written notice before fees are assessed.
	4.4.4. Fees shall be paid quarterly, 45 days after the close of the quarter, on all purchases under the contract.


	5. FINANCIAL TERMS AND CONDITIONS
	5.1. TAX EXEMPT. The State shall not be liable for Federal, State, or Local excise taxes per NRS 372.325.
	5.2. BILLING
	5.2.1. The State does not issue payment prior to receipt of goods or services.
	5.2.2. The vendor shall bill the State as outlined in the approved contract and/or payment schedule.
	5.2.3. The State presently has a Procurement Card Program that participating State agencies may use to pay for some of their purchases.
	A. Program is issued through a major financial institution and treated like any other major credit card.
	B. Using agencies may desire to use the card as a method of payment.
	C. No additional charges or fees shall be imposed for using the card.
	D. Please indicate in Vendor Information Response if you will accept this method of payment.

	5.2.4. Timeliness of Billing
	A. The State is on a fiscal year calendar, running July 1 through June 30.
	B. All billings for dates of service prior to July 1 shall be submitted to the State no later than the first Friday in August of the same year.
	C. A billing submitted after the first Friday in August and processed as a stale claim pursuant to NRS 353.097, shall subject the contractor to an administrative fee not to exceed $100.00.
	D. This is the estimate of the additional costs to the State for processing the billing as a stale claim and this amount shall be deducted from the stale claims’ payment due the contractor.


	5.3. PAYMENT
	5.3.1. Upon review and acceptance by the State, payments for invoices are normally made within 45 – 60 days of receipt, providing all required information, documents and/or attachments have been received.
	5.3.2. Pursuant to NRS 227.185 and NRS 333.450, the State shall pay claims for supplies, materials, equipment and services purchased under the provisions of this solicitation electronically, unless determined by the State Controller that the electroni...
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	ATTACHMENT CC
	CONTRACTOR CERTIFICATION:

	ADP3697.tmp
	1. BUSINESS REFERENCE INSTRUCTIONS
	1.1. As part of a Request for Proposals (RFP) the State of Nevada is requesting Proposing Vendors submit references from current and/or former customers for projects of similar size and scope.
	1.1.1. This Reference Questionnaire is to provide a business reference for the company (Proposing Vendor) in Section 2.
	1.1.2. Once you have completed the Reference Questionnaire please submitted to the email address in Section 2.
	1.1.3. Please reference the RFP Number in Section 2 in the email subject line.
	1.1.4. The completed Reference Questionnaire must be received no later than the due date in Section 2.
	1.1.5. Do not return the Reference Questionnaire to the Proposing Vendor.

	1.2. In addition to the Reference Questionnaire, the State may contact references by phone for further clarification.
	1.3. The State requests all questions be answered.
	1.3.1. If an answer is not known, please answer as ‘U/K’.
	1.3.2. If the question is not applicable, please answer as ‘N/A’.
	1.3.3. If additional space is needed to answer a question or provide a comment, please attach additional pages.
	1.3.4. If attaching additional pages, please place your company/organization name on each page and reference the appropriate RFP number.

	1.4. Completed Reference Questionnaires are designated as confidential business information by the Administrator pursuant to NRS 333.020(5(b) and not public information pursuant to NRS 333.333.

	2. PROPOSING VENDOR TO COMPLETE
	3. COMPANY PROVIDING REFERENCE
	4. RATING SCALE FOR RESPONSE TO QUESTIONS
	4.1. Where a rating is requested and using the Rating Scale provided below, rate the questions in Section 5, Questions by noting the appropriate number for each item.
	4.2. Please provide any additional comments you feel would be helpful to the State regarding this vendor.

	5. QUESTIONS
	6. GENERAL INFORMATION
	6.1. DATES OF SERVICES PROVIDED
	6.1.1. During what period did the vendor provide these services for your organization?
	6.1.2. Include both the month and the year in the table below:



	Attachments for Signature.pdf
	Confidentiality and Certification of Indemnification
	Certification Regarding Lobbying
	Vendor Information Response
	1. VENDOR CONTACT INFORMATION
	1.1 COMPANY NAME AND CONTACT INFORMATION:
	1.2 CONTACT PERSON FOR QUESTIONS/CONTRACT NEGOTIATIONS

	2. VENDOR INFORMATION
	2.1 Vendors shall provide an overall company profile in the following table:
	2.2 VENDOR LICENSING
	2.2.1 Please be advised: Pursuant to NRS 80.010, a corporation organized pursuant to the laws of another state shall register with the State of Nevada, Secretary of State’s Office as a foreign corporation before a contract can be executed between the ...
	2.2.2 The selected vendor, prior to doing business in the State of Nevada, shall be appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS 76.  Information regarding the Nevada Business License can be located at htt...

	2.3 STATE OF NEVADA EXPERIENCE
	2.3.1 If ‘Yes’, complete the following table for each State agency for whom the work was performed.
	2.3.2 Table can be duplicated for each contract being identified.

	2.4 CURRENT OR FORMER EMPLOYEE
	2.4.1 If you employ (a) any person who is a current employee of an agency of the State of Nevada, or (b) any person who has been an employee of an agency of the State of Nevada within the past two (2) years, and if such person shall be performing or p...

	2.5 PRIOR OR ONGOING CONTRACTUAL ISSUES
	2.5.1 Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal litigation in which the vendor has been alleged to be liable or held liable in a matter involving a contract with the State of Nevada or any o...
	2.5.2 Any pending claim or litigation occurring within the past six (6) years which may adversely affect the vendor’s ability to perform or fulfill its obligations if a contract is awarded as a result of this RFP shall also be disclosed.
	2.5.3 If ‘Yes’, please provide the information in the table below.
	2.5.4 Table can be duplicated for each issue being identified.


	3. PAYMENT AUTHORIZATION FOR USE OF PROCUREMENT CARD
	4. NAME OF INDIVIDUAL AUTHORIZED TO BIND THE ORGANIZATION
	4.1 SIGNATURE OF INDIVIDUAL AUTHORIZED TO BIND THE VENDOR






